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Reference No. 19CRS00-2171

MEMORANDUM CIRCULAR NO. 2019-(0

TO , All PSA Regional Directors/ Provincial Statistics Officers/
Officers-in-Charge

SUBJECT Submission and Instruction to Post a Copy of the Citizen's
Charter at the Offices and Online

DATE X 25 April 2019

Relative to the directive from the Office of Socioeconomic Planning Secretary,
Erneso M. Pernia, the Anti- Red Tape Authority (ARTA) is requesting all offices to
submit a copy of the Citizen’s Charter and publish on the Agency’s Office’s website
the same Citizen’s Charter.

Pursuant to the provisions of Republic Act No.11032, “An Act Promoting Ease of
Doing Business and Efficient Delivery of Government Services, amending for the
purpose the Republic Act. No. 9485, otherwise known as the Anti-Red Tape Act of
2007, and for other purposes,” ARTA conducted an initial checking of the Citizen’s
Charter of Agencies/Offices under NEDA. Their findings showed that three (3)
Regional Offices of the Philippine Statistics Authority and forty-one (41) of its Census
Serbilis Centers across the country did not comply with the subject requirement.

Attached herein is the list of the Regional Offices and Census Serbilis Qutlets that
has to comply with the ARTA requirements on or before 7 May 2019.

Copy furnish the Office of the NEDA Secretary (OSEC@neda.gov.ph) and the
Financial Planning and Management Staff(FPMS@neda.gov.ph) in your submission
to ARTA (aiza.samson.arta@gmail.com).

For your strict compliance.
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Assistant Secretary
Offiger-in-Charge
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