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EMPLOYMENT

Employment in establishments reached 5.32 million

e At the end of June 2020, there were about 5,321,630 workers working in
establishments with 20 or more employees. This was an increase of 4.8 percent
relative to the 5,077,410 million workers in June 2018. (Table 1)

e Industry-specific, administrative and support services activities registered the most
number of employed individuals at 27.3 percent of total employment. Manufacturing
came next with 19.0 percent while wholesale and retail trade industry ranked third
with 14.4 percent. (Figure 1 and Table 1)

Figure 1. Distribution of Employment in Establishments with 20 or More Workers
by Industry Group: June 2020
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Source of data: 2019/2020 Intearated Survey on Labor and Employment.
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Rank-and-file workers comprised most of the workforce

Bulk of the employed persons were rank-and-file workers, constituting 86.8 percent
of the total employment. Neither supervisors/foremen (7.9%) nor
managers/executives (4.7%) accounted for more than 10 percent. Less than one
percent (0.6%) was the combined shares of owners working for their own
companies and unpaid family workers. (Figure 2)

Figure 2. Percent Distribution of Total Employees in Establishments
with 20 or More Workers by Type of Workers: June 2020
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Source of data: 2019/2020 Integrated Survey on Labor and Employment.

Four out of every nine workers are female

About forty-four percent of the estimated 5.32 million employed persons in June
2020 are female. Of the total female employees, 85.6 percent were rank and file;
8.4 percent were holding supervisory positions, 5.4 percent were managerial; and
less than one percent were working owners and unpaid workers. (Figure 3 and
Table 1a)

Figure 3. Percent Distribution of Female Employees in Establishments
with 20 or More Workers by Type of Workers: June 2020
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Source of data: 2019/2020 Intearated Survey on Labor and Employment.
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By specific group of workers

o Workers who were paid the exact minimum wage recorded a 27.4 percent share of
total employment. On the other hand, the share of workers under alternative work
arrangements was reported at 10.9 percent that can be attributed to the effects of

the COVID-19 pandemic.

e Workers on the evening/graveyard shifts accumulated a 7.4 percent share whereas
those persons with disabilities (PWD) workers contributed a minimal share of 0.3

percent. (Figure 4 and Table 2)

Figure 4. Percent Share of Specific Group of Workers to Total
Employment in Establishments with 20 or More Workers: June 2020
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Source of data: 2019/2020 Integrated Survey on Labor and Employment

Establishments employing agency-hired workers

e As of June 2020, 42.6 percent of the total establishments employing 20 or more
workers outsourced services of workers from manpower agencies. AcCross
industries, establishments in electricity, gas, steam, and air conditioning supply
(79.5%) topped the list in terms of the highest proportion of establishments with
agency hired workers. Manufacturing came in second (57.3%), followed by activities
of human health and social work and mining and quarrying both ranking third with

47.9 percent each. (Table 3)
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OCCUPATIONAL SHORTAGES AND SURPLUSES

Job vacancies by sector

e A total of 315,134 vacancies of various positions in all industries were available in
the labor market during the period July 2019 to June 2020.

e The services sector recorded the highest number of job openings at 65.6 percent of
the total vacancies. The industry sector otherwise reported 34.0 percent; while the
agriculture, forestry, and fishing sector accounted for the remaining 0.4 percent.
(Figure 5 and Table 4)
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Figure 5. Percent Distribution of Job Vacancies in Establishments
with 20 or More Workers by Sector: July 2019 to June 2020
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Source of data: 2019/2020 Integrated Survey on Labor and Employment.

Job vacancies by category

(o6~

Majority or 69.4 percent of the job
vacancies were easy-to-fill meaning
that establishments had no difficulties
during recruitment/filling-up the
positions.  On the contrary, 30.6
percent vacancies were considered
hard-to-fill due to problems
encountered such as lack of or few
applicants; lack of years of experience,
skills or license; applicants’ expectation
of high salaries and other reasons.
(Figure 6)
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TRAINING OF WORKERS

Establishments with job-related training provided to workers

e Out of 38,305 establishments, 47.9 percent has provided job-related training to their
employees in 2019. (Table 5)

e Among industry groups, the highest proportion of establishments with training
provided to their workers was posted in financial and insurance activities (80.2%).
This was followed by establishments engaged in water supply; sewerage, waste
management, and remediation activities (67.3%) and repair of computers and
personal and household goods; other personal service activities (62.0%). (Figure 7)

Figure 7. Percent Share of Establishments with 20 or More Workers Providing
Job- Related Training by Industry Group: 2019
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TABLE 1 - Total Number of Persons Engaged in Establishments with 20 or More Workers
by Type of Workers and Major Industry Group, Philippines: June 2020

Type of Workers
MAJOR INDUSTRY GROUP Em Tlgliem Total Workin Unpaid Pad Epployees K and File Work Agency-Hired
P oy 9 p Managers/ | Supervisors/ Rank and File Workers Workers
(2018) Employment Owners Workers Total 3 Regular Non-Regular
Executives Foremen Total
Workers Workers
ALL INDUSTRIES
5,077,410 5,321,630 18,854 10,865 5,291,912 251,078 420,441 4,620,393 3,712,592 907,801 572,839
Agriculture, Forestry and Fishing 154,421 153,761 437 21 153,303 2,828 7,722 142,753 90,132 52,621 12,616
Industry 1,494,686 1,412,678 3,900 672 1,408,107 49,419 106,025 1,252,663 917,734 334,928 288,738
Mining and Quarrying 33,549 41,496 86 2 41,408 1,956 5,874 33,578 29,186 4,391 5,534
Manufacturing 1,080,553 1,009,735 2,584 526 1,006,626 34,589 71,973 900,064 749,602 150,462 259,134
Electricity, Gas, Steam and Air
Conditioning Supply 62,352 45,229 69 - 45,161 3,494 7,593 34,074 30,547 3,527 13,303
Water Supply; Sewerage, Waste
Management and Remediation
Activities 33,262 31,135 32 18 31,085 3,297 1,753 26,035 16,829 9,206 2,969
Construction 284,970 285,082 1,130 126 283,827 6,083 18,832 258,912 91,569 167,342 7,797
Services 3,428,303 3,755,191 14,517 10,172 3,730,502 198,831 306,694 3,224,977 2,704,725 520,252 271,485
Wholesale and Retail Trade; Repair of
Motor Vehicles and Motorcycles 600,554 763,765 3,756 230 759,778 35,318 59,625 664,835 596,848 67,987 124,275
Transportation and Storage 161,040 152,529 581 702 151,246 6,277 11,871 133,098 114,952 18,146 8,662
Accommodation and Food Service
Activities 239,226 190,955 1,993 3,651 185,310 13,700 16,438 155,172 133,625 21,547 14,447
Information and Communication 142,051 140,444 246 128 140,070 10,081 16,897 113,091 100,519 12,573 4,514
Financial and Insurance Activities 301,312 376,797 1,992 742 374,064 61,627 50,813 261,625 236,954 24,671 24,907
Real Estate Activities 52,831 59,865 146 N 59,719 7,946 7,263 44,510 37,442 7,068 11,442
Professional, Scientific and Technical
Activities 100,612 104,780 662 365 103,754 9,855 18,783 75,116 63,133 11,983 6,220
Administrative and Support Services
Activities 1,314,868 1,451,192 839 2,293 1,448,060 28,678 89,070 1,330,312 1,059,879 270,433 46,891
Education except Public Education 293,817 279,078 2,687 1,131 275,260 14,417 15,929 244,915 183,012 61,903 15,048
Human Health and Social Work Activities
except Public Health Activities 157,186 177,856 1,388 472 175,996 7,299 13,473 155,224 138,680 16,544 13,185
Arts, Entertainment and Recreation 48,887 45,798 120 458 45,220 2,867 4,642 37,712 30,580 7,132 1,782
Repair of Computers and Personal and
Household Goods; Other Personal
Service Activities 15,919 12,131 107 - 12,024 767 1,889 9,368 9,104 264 113

Note: Details may not add up to totals due to rounding.

Source: Philippine Statistics Authority, 2019/2020 Integrated Survey on Labor and Employment (ISLE)

TABLE 1a - Total Number of Female Persons Engaged in Establishments with 20 or More Workers
by Type of Workers and Major Industry Group, Philippines: June 2020

Type of Workers
Paid Employees
MAJOR INDUSTRY GROUP Total Female Working | Unpaid Rank and File
Employment Managers/ . Non-
Employment | Owners | Workers Total . Supervisor Regular
Executives Total Regular
s/ Foremen Workers
Workers
ALL INDUSTRIES 5,321,630 2,320,210 8,172 5,525 2,306,513 125,586 193,841 1,987,085 1,656,305 330,780
Agriculture, Forestry and Fishing 153,761 31,993 176 1 31,816 785 2,176 28,855 14,784 14,071
Industry 1,412,678 513,483 1,260 238 511,985 18,946 35,822 457,217 373,737 83,480
Mining and Quarrying 41,496 5,343 53 - 5,291 648 1,481 3,161 2,572 589
Manufacturing 1,009,735 465,455 746 220 464,489 13,658 28,400 422,431 348,165 74,266
Electricity, Gas, Steam and Air
Conditioning Supply 45,229 10,167 29 - 10,138 1,208 2,276 6,654 6,105 550
Water Supply; Sewerage, Waste
Management and Remediation
Activities 31,135 7,669 5 4 7,661 1,411 881 5,368 3,934 1,435
Construction 285,082 24,848 427 14 24,407 2,021 2,783 19,603 12,961 6,641
Services 3,755,191 1,774,734 6,737 5,285 1,762,711 105,855 155,844 1,501,012 1,267,784 233,228
Wholesale and Retail Trade; Repair of
Motor Vehicles and Motorcycles 763,765 378,481 1,660 98 376,723 17,339 33,144 326,240 295,065 31,175
Transportation and Storage 152,529 30,239 186 292 29,761 2,334 3,232 24,195 21,498 2,697
Accommodation and Food Service
Activities 190,955 80,468 864 1,771 77,833 8,349 8,391 61,093 51,723 9,370
Information and Communication 140,444 62,982 13 88 62,882 3,928 7,318 51,636 46,526 5,110
Financial and Insurance Activities 376,797 211,766 1,235 417 210,113 36,656 29,313 144,144 131,362 12,782
Real Estate Activities 59,865 27,146 51 - 27,095 4,039 2,977 20,079 18,129 1,950
Professional, Scientific and Technical
Activities 104,780 50,083 179 146 49,758 4,790 9,661 35,307 31,313 3,994
Administrative and Support Services
Activities 1,451,192 622,084 220 1,322 620,541 13,837 41,290 565,415 447,049 118,367
Education except Public Education 279,078 170,856 1,401 636 168,819 8,734 9,306 150,778 116,572 34,207
Human Health and Social Work Activities
except Public Health Activities 177,856 116,216 881 258 115,078 4,261 8,005 102,811 92,273 10,538
Arts, Entertainment and Recreation 45,798 19,320 31 258 19,032 1,270 2,261 15,501 12,551 2,949
Repair of Computers and Personal and
Household Goods; Other Personal
Service Activities 12,131 5,092 15 - 5,076 318 945 3,813 3,724 89
Note: Details may not add up to totalsdue to rounding.
Source: Philippine Statistics Authority, 2019/2020 Integrated Survey on Labor and Employment (ISLE).
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TABLE 2 - Total Employment of Establishments with 20 or More Workers by Selected Category and Major Industry Group, Philippines: June 2020

Age Group .| Workers Paid | Workers who
Total Older Workers Pe.rson.si \_N'th the Exact  [work on evening/ Worker.s under
MAJOR INDUSTRY GROUP Young 15-24 25-30 Disabilities . X Alternative Work
Employment Workers years old years old (50-65 (PWDs) Minimum | graveyard shifts Arrangements
years old) Wage (Shift Workers)
ALL INDUSTRIES 5,321,630 2,622,322 877,891 1,744,431 380,650 18,563 1,457,762 392,216 577,422
Agriculture, Forestry and Fishing 153,761 57,918 14,085 43,833 20,435 229 48,126 1,025 561
Industry 1,412,678 614,436 185,001 429,345 125,750 4,423 391,269 119,404 75,487
Mining and Quarrying 41,496 11,198 2,813 8,385 5,367 17 4,086 5,598 5,563
Manufacturing 1,009,735 460,609 148,960 311,649 77,042 3,364 303,538 108,390 55,269
Electricity, Gas, Steam and Air Conditioning Supply 45,229 10,620 2,180 8,440 8,720 143 2,754 3,558 4,189
Water Supply; Sewerage, Waste Management and Remediation Activities 31,135 6,983 1,756 5227 6,272 221 4,648 1,383 4,575
Construction 285,082 125,026 29,381 95,645 28,349 678 76,243 475 5,892
Services 3,755,191 1,949,968 678,716 1,271,253 234,465 13911 1,018,367 271,786 501,374
Wholesale and Retail Trade; Repair of Motor Vehicles and Motorcycles 763,765 368,630 124,078 244,552 50,724 568 301,829 6,573 63,220
Transportation and Storage 152,529 52,992 14,533 38,458 21,528 217 47,143 4,006 12,499
Accommodation and Food Service Activities 190,955 117,969 44,146 73,823 9,965 192 54,196 5421 32,445
Information and Communication 140,444 59,098 20,571 38,527 8,357 76 9,737 20,263 47,853
Financial and Insurance Activities 376,797 180,228 58,997 121,230 25,254 1,710 32,560 2,107 54,343
Real Estate Activities 59,865 26,904 6,853 20,052 8,069 34 4,896 524 7,618
Professional, Scientific and Technical Activities 104,780 56,614 24,910 31,704 4,782 39 12,911 3,032 17,835
Administrative and Support Services Activities 1,451,192 863,692 304,429 559,263 45,337 8,652 481,248 195,611 213,442
Education except Public Education 279,078 119,004 48,057 70,946 39,932 1,467 33,201 782 35,502
Human Health and Social Work Activities except Public Health Activities 177,856 86,533 26,295 60,238 14,129 614 29,774 32431 13,188
Art§, Entenainment and Recreation 45,798 11,818 4415 7,403 5,402 295 7,438 1,038 1,641
Activities 12,131 6,486 1,430 5,055 985 48 3434 1,788

Note: Details may not add up to totals due to rounding.

Source: Philippine Statistics Authority, 2019/2020 Integrated Survey on Labor and Employment (ISLE).

TABLE 3 - Number and Percent Distribution of Establishments with 20 or More Workers with
Agency-Hired Workers by Major Industry Group, Philippines: June 2020

Establishments With Agency-Hired
Workers
Total
MAJOR INDUSTRY GROUP R
Establishments
Total Percent to Total
ALL INDUSTRIES 34,543 14,708 42.6
Agriculture, Forestry and Fishing 951 261 27.5
Industry 7,860 4,144 52.7
Mining and Quarrying 150 72 47.9
Manufacturing 5,923 3,394 57.3
Electricity, Gas, Steam and Air Conditioning Supply 263 209 79.5
Water Supply; Sewerage, Waste Management and
Remediation Activities 331 139 42.2
Construction 1,193 330 27.7
Services 25,732 10,302 40.0
Wholesale and Retail Trade; Repair of Motor Vehicles and
Motorcycles 8,681 3,870 44.6
Transportation and Storage 1,043 354 33.9
Accommodation and Food Service Activities 4,070 1,816 44.6
Information and Communication 788 256 32.5
Financial and Insurance Activities 1,455 503 34.6
Real Estate Activities 613 205 33.4
Professional, Scientific and Technical Activities 846 166 19.6
Administrative and Support Services Activities 2,445 736 30.1
Education except Public Education 3,894 1,590 40.8
Human Health and Social Work Activities except Public
Health Activities 1,378 660 47.9
Arts, Entertainment and Recreation 202 93 46.0
Repair of Computers and Personal and Household Goods;
Other Personal Service Activities 317 54 16.9
Note: Details may not add up to totalsdue to rounding.
Source: Philippine Statistics Authority, 2019/2020 Integrated Survey on Labor and Employment (ISLE).
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TABLE 4 - Total Number of Vacancies in Establishments with 20 or more Workers by Industry and Category,
Philippines: July 2019 to June 2020

MAJOR INDUSTRY GROUP

Total Number
of Vacancies

Category

Hard-to-fill
vacancies

Easy-to-fill
vacancies

ALL INDUSTRIES

Agriculture, Forestry and Fishing
Industry
Mining and Quarrying
Manufacturing
Electricity, Gas, Steam and Air Conditioning Supply
Water Supply; Sewerage, Waste Management and Remediation Activities
Construction
Services
Wholesale and Retail Trade; Repair of Motor Vehicles and Motorcycles
Transportation and Storage
Accommodation and Food Service Activities
Information and Communication
Financial and Insurance Activities
Real Estate Activities
Professional, Scientific and Technical Activities
Administrative and Support Service Activities
Education except Public Education
Human Health and Social Work Activities except Public Health Activities
Arts, Entertainment and Recreation

Repair of Computers and Personal and Household Goods; Other Personal
Service Activities

315,134

1,267
107,226
358
80,498
1,253
3,133
21,983
206,641
49,418
3,382
9,229
9,130
7,370
2,013
13,090
93,394
7,757
10,135
475

1,248

96,455

432
24,395
122
17,427
356
694
5,796
71,628
20,326
1,285
2,237
1,695
1,640
780
1,797
30,691
2,317
7,554
88

1,217

218,680

836
82,831
236
63,071
897
2,439
16,188
135,013
29,092
2,096
6,992
7,435
5,730
1,233
11,293
62,703
5,440
2,580
387

31

Note: Details may not add up to totalsdue to rounding.

Source: Philippine Statistics Authority, 2019/2020 Integrated Survey on Labor and Employment (ISLE).

TABLE 5 - Number of Establishments with 20 or More Workers Providing Job-Related
Trainings by Major Industry Group, Philippines: 2019
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Establishments
Total idi Percent to
MAJOR INDUSTRY GROUP Establishments Jopl;(—)l\?”ecl';:gd Total
Trainings
ALL INDUSTRIES 38,305 18,357 47.9
Agriculture, Forestry and Fishing 1,070 136 12.7
Industry 8,435 3,677 43.6
Mining and Quarrying 168 74 44.4
Manufacturing 6,406 2,625 41.0
Electricity, Gas, Steam and Air Conditioning Supply 301 161 53.6
W ater Supply; Sewerage, W aste
Management and Remediation Activities 338 227 67.3
Construction 1,223 589 48.2
Services 28,800 14,544 50.5
W holesale and Retail Trade; Repair of Motor
Vehicles and Motorcycles 9,560 4,047 42.3
Transportation and Storage 1,152 514 44.6
Accommodation and Food Service Activities 4,716 2,460 52.2
Information and Communication 1,052 542 51.5
Financial and Insurance Activities 1,696 1,360 80.2
Real Estate Activities 652 185 28.4
Professional, Scientific and Technical Activities 963 585 60.7
Administrative and Support Services Activities 2,729 1,181 43.3
Education except Public Education 4,156 2,516 60.5
Human Health and Social Work Activities
except Public Health Activities 1,447 801 55.4
Arts, Entertainment and Recreation 313 128 40.9
Repair of Computers and Personal and Household
Goods; Other Personal Service Activities 363 226 62.0
Note: Details may not add up to totalsdue to rounding.
Source: Philippine Statistics Authority, 2019/2020 Integrated Survey on Labor and Employment (ISLE).
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Survey Information:

Part 2: Employment - requires data on total employment and its breakdown into classification
of workers: working owners, unpaid workers and paid employees which include
managers/executives, supervisors/foremen, and regular and non-regular rank and file workers.
It also gathers data on employment of various specific age group such as young and older
workers, persons with disabilities, workers paid the exact minimum wage, time-rated workers,
commission workers, output-rated workers; workers who work on evening/graveyard shifts and
workers under alternative work arrangements. The number of workers hired through agencies/
contractors and the types of processes outsourced/contracted-out are also being asked.
Corresponding count of female employment for some items of inquiry are also required under
total employment and employment of specific groups of workers.

Part 4. Occupational Shortages and Surpluses - inquires about job vacancies in the
establishments during the reference period. For each specific job title/occupation, it gathers
information on the type and status of vacant position, number of vacancies and applicants, hard
or easy to fill occupations, length of recruitment period, reason why occupations are hard to fill,
skills requirement in filling-up of vacancies, required length of experience, mode in sourcing job
applicants, and newly created and emerging occupations.

Part 5: Job-related Training of Workers - inquires on the provision of job-related trainings by
the establishments to their employees, number of employees provided job related trainings,
training costs and training providers (e.g., government training institutions, private training
institutions, in-house trainings or other establishments, etc.).

DEFINITION OF TERMS:

Establishment - an economic unit, which engages under a single ownership or control, i.e.
under a single legal entity, in one or predominantly one kind of economic activity at a single
fixed physical location.

Total Employment refers to the total number of persons whether paid or unpaid, who work in
or for this establishment

Include:
e working owners with or without regular pay;
e salaried directors, managers and executives;
e regular and non-regular workers, e.g., probationary, casual, contractual/project-based,
seasonal, paid apprentices/learners;
e workers on paid vacation, sick, maternity, paternity, service incentive leave and other
paid leaves;
e persons working away from the establishment but paid by and under its control,
e.g., bus drivers;
e workers on strike/lockout; unpaid workers without regular pay who work for at
least 1/3 of the working time normal to the establishment.
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Exclude:

e silent or inactive partners;

¢ members of the board of directors paid solely for attendance at meetings;

e consultants, persons on retainer basis, contract out/agency-hired workers,
homeworkers;

o workers on indefinite leave, laid-off workers for six (6) months or more; workers paid
purely on commission without employer control;

e students under on-the-job training (OJT).

Working owners refer to owners who are already engaged in the management of the
establishment but do not receive regular pay.

Unpaid workers refer to workers without regular pay who work for at least one-third of the
working time normal to the establishment.

Paid Employees refer to workers who work as full-time and part-time employees working in or
for the establishment and receiving regular pay, as well as those working away from this
establishment and paid by and under the control of this establishment. This includes
managers/executives, supervisors/foremen, rank and file and working owners receiving regular

pay.

Managers/Executives refer to workers whose main responsibilities are to determine and
formulate policies and plan, direct, control and coordinate the activities of enterprises and
organizations, or their internal departments or sections. Working owners receiving regular pay
are included.

Supervisors/Foremen refer to workers whose main responsibilities are to plan, direct, organize
and supervise the daily activities of workers in the section or unit concerned with the production
of goods or the provision of services, subject to the general directive of managers.

Rank and file workers refer to workers who do not fall within the managerial or supervisory
classification of employees.

Regular workers refer to workers hired to perform activities which are usually necessary or
desirable in the usual business or trade of the employer and usually worked on permanent
status.

Non-regular workers refer to workers who worked on temporary status for a particular project
or specific period of time; classified into probationary, casual, contractual, seasonal or
apprentices/learners.

Young workers refer to workers aged 15 to 24 years old (UN definition), or 15-30 years old
(Philippine definition) as of reference date.

Older workers refer to workers aged 50 to 65 years old as of reference date.
Persons with Disabilities (PWDs) refer to workers who have physical, mental or sensory

impairments which may hinder their full and effective participation in the workplace on an equal
basis with others.

6\ Digitally signed by Mapa
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Workers paid the exact minimum wage refer to workers who are paid the applicable minimum
wage rates fixed by the Regional Tripartite Wages and Productivity Boards.

Time-rated workers refer to workers paid on the basis of a time unit of work such as an hour,
a day or a month.

Full-time workers refer to workers paid on the basis of a time unit of work and who work at
jobs with hours of work equal to or more than those considered as normal to the establishment.

Part-time workers refer to workers who work at jobs which provide less than the working time
normal to the establishment.

Workers who work on evening/graveyard shifts refer to workers who work on shifts that
wholly or partly cover the 10:00 P.M. to 6:00 A.M. window, excluding agency-hired workers.

Telecommuting refers to a work from an alternative workplace with the use of
telecommunication and/or computer technologies as stated in the Republic Act No. 11165
otherwise known as Telecommuting Act also referred to as Work from Home Law.

Skeleton workforce refers to “the operational capacity which utilizes the smallest number of
people needed for a business or organization to maintain its basic functions.”

Other alternative work schemes refer to any other work arrangements which may be
temporary in nature such as reduction of normal workdays, job rotation, etc.

Outsourcing/Contracting out refer to an arrangement whereby a principal agrees to put out
or farm out with a contractor the performance or completion of a specific job, work or service
within a definite or predetermined period, regardless of whether such job, work or service is to
be performed or completed within or outside the premises of the principal.

Workers hired through agencies/contractors refer to workers employed by the contractors
to perform or complete a job, work or service pursuant to a service agreement within the
premises of the establishment. They are excluded from the total employment of the
establishment.

OCCUPATIONAL SHORTAGES AND SURPLUSES

Job Vacancies refer to unfilled job openings which are immediately available for placement
and for which active recruitment steps are being undertaken anytime during the reference
period.

EXCLUDE: Vacancies with the following conditions: a) positions not paid through the
establishment’s payroll; b) ONLY available to be filled by internal applicants; c¢) work to be
carried out by contractors; and d) to be filled by staff from contract labor agencies.

Entry-level Jobs refer to starting positions that require little or no experience. Otherwise, the
job is classified as junior, senior or executive level position.

Hard-to-Fill Vacancies refer to those job vacancies for which an establishment has
encountered difficulties in recruitment, otherwise, they are considered easy-to-fill vacancies.
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Hard Skills refer to capabilities that are job or occupation specific (e.g., computer programming,
welding skills, carpentry skills, etc.).

Soft Skills refer to a broad set of skills, competencies behaviors, attitudes, and personal
qualities that enable people to effectively navigate their environment, work well with others,
perform well, and achieve their goals (e.qg., flexibility/adaptability, effective communication skills,
problem solving, etc.).

JOB-RELATED TRAININGS OF WORKERS
Job-related trainings - trainings to employees to acquire knowledge or new skills for a current

job or a future job conducted by the establishment and by other institutions. General
orientations, team buildings and similar activities are excluded.
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